Introduction
The aim of this special issue is to demonstrate the relative strengths of different approaches to politeness research using a single interaction as a case study. The reason for doing this is to test the extent to which these various approaches overlap in terms of what they reveal about the data. The data that is at the heart of all the articles in this special issue is a particular courtroom interaction.
On 4 th February 2013, an 18 year old woman from Florida made headlines when a video of her as a defendant in a bail hearing went viral. The video, filmed and streamed live on US national television, showed the defendant, Penelope Soto, enter into a routine bail hearing on a drugs possession charge. The hearing ended with her being charged with criminal contempt of court and sentenced to 30 days in the county jail. The case gained attention on the internet as well as in the national and international press after some members of the public deemed Soto's behaviour to be inappropriate or 'rude' within the courtroom setting. One of the focuses of the linguistic study of politeness is what interactants deem to be polite or not polite. It is for this reason that the Linguistic Politeness Research Group (LPRG) 1 used the Soto data as the focus for a series of research group discussions, which ultimately led to this special issue.
In the next section, we provide some contextual information on the Penelope Soto case before going on to discuss the ethical issues that arise when dealing with data of this kind. Following this, we provide a summary of the issue's dant is potentially released before trial or not), the transactional nature of the bond hearing and what constitutes appropriate behaviour in the courtroom, all to an extent that Soto arguably was not.
Following her initial bail hearing and subsequent sentencing to 30 days in jail, Soto reappeared in court after serving five days. On release Soto publicly apologized to Rodriguez-Chomat, attributing her actions to being under the influence of drugs and alcohol. At her next hearing, she again apologized for her previous behaviour and was commended by a different judge for her change in attitude. At this hearing, she entered a not guilty plea for the drug possession charges.
Ethical issues
Given the sensitive nature of the interaction under analysis, there are three particular ethical issues that need to be considered. The first issue is whether it is justifiable to study this data at all given that Penelope Soto was under the influence of drugs. However, during the hearing, Judge Rodriguez-Chomat asked Soto directly if she had taken any drugs in the previous 24 hours, to which she answered no. Due to this, the judge proceeded with the hearing on the assumption that Soto was telling the truth and was in a position to participate in a bail hearing. By claiming not to be on drugs, Soto was consequently bound to accept the consequences of the hearing, which she might otherwise have appealed on the grounds that she was not of sound mind at the time of the hearing. For these reasons, the data stands as a legitimate bail hearing in which the interaction went awry.
The second issue is whether it is justifiable to study the data, given the trial-by-media that ensued and the consequent negative impact on Soto's life. Our position on this is that 1. the data is in the public domain and 2. that by providing an informed analysis of the interaction we are able to challenge the vilification of Soto in the media. In fact, these two ethical issues demonstrate the potential that politeness research has to make a real-world impact.
Related to these two primary issues is the question of anonymizing data that is in the public domain. We took the view that 1. the name of the defendant was public knowledge, and 2. Soto knowingly went on camera again to apologize to the judge. Consequently we did not see that there was anything to be gained from anonymizing the data. However, we did make the decision to refer to the interactants by their interactional roles as judge and defendant and not by their identities in the transcript. Furthermore, since all of the data is available on YouTube and we have provided transcripts that go beyond the specific analyses in this special issue, we invite readers to compare the analyses to their own opinion of the data.
Data
In this section, we present a transcript of the interaction that forms the basis of all the articles in this special issue. The data broadly consists of two phases. In the first phase (lines 1-254) the defendant is present in the interaction. In the second phase (255-end) the defendant is not present and the interaction is between the judge and court officials. As previously stated, the judge and defendant are interacting via video-link. 
Flipping the Bird to the Judge

The structure of the special issue
The value of analyzing one piece of data from a variety of perspectives is that this approach offers a means of showcasing the respective values of each analytical method employed. Nonetheless, despite focusing on one piece of data, what becomes apparent across the course of the issue is that in each approach what constitutes 'data' is variable and subject to the level of abstraction necessary, e.g., the situation (O'Driscoll, this volume; Wilson and Price, this volume); the transcript (Grainger, this volume); third-party and press responses to the interaction (Christie, this volume; Davies, this volume) . The analyses carried out in this volume also display the eclectic nature of research into interaction, which while primarily focusing on interaction as its object of study and employing theories in politeness research to explain it, makes use of theories from sociolinguistics, sociology and philosophy, amongst others. In the first article of this special issue, Karen Grainger adopts a neo-Brown and Levinsonian approach to the Soto data to argue that this framework provides a vocabulary with which to describe courtroom interaction. Grainger discusses how, in newer theories in politeness research, Brown and Levinson's model has been discredited in favour of models that focus on evaluations of interactional behaviour rather than why certain linguistic choices were made in a given situation. Grainger demonstrates that despite the shortcomings of Brown and Levinson's theory of politeness, the model "can still provide analysts with a robust armoury of technical terms and concepts" to analyze interactions in institutional settings (Grainger, this volume) .
In the second article, Jim O'Driscoll analyses the data using a Goffmanian approach to interaction, employing and expanding Goffman's notions of frames, footing and face to elucidate why the encounter went awry. O'Driscoll argues that is it ultimately Soto's status within the participation framework (Goffman 1981) and the 'dances of footings' that are responsible for the "interactional asymmetry" (O'Driscoll, this volume) that results in the trajectory of the interaction. O'Driscoll argues that the application of Goffmanian concepts to the Soto data offers "plausible explanations for this behaviour with relatively little recourse to speculations about mental and emotional states" (O'Driscoll, this volume). O'Driscoll also explores the effect that communication via video link may have had on the participants' actions in the encounter. Jack Wilson and Hazel Price follow this by making a case for the addition of neo-Peircean semiotics as a way of analyzing in/appropriate behaviour in addition to traditional methods of analyzing politeness data. Wilson and Price explore the framework using the Soto data to demonstrate how neo-Peircean semiotics can enrich the study of interaction. They argue that this approach can facilitate links between discursive and post-discursive approaches to politeness research. Furthermore, they make the case that a semiotic framework "facilitates the analysis of a broad range of interactionally salient phenomena from individual linguistic tokens to culturally bounded phenomena such as courtroom norms." (Wilson and Price, this volume) . Through their analysis, Wilson and Price demonstrate that it is the disparity between signs and interpretants that ultimately led the interaction to conclude in the way that it did.
Moving away from the transcript as the primary source of data, Christine Christie analyses the responses to the Soto case in the YouTube comments section of the recording of the bail hearing. Christie presents these comments as an object of study for analyzing evaluations of (im)politeness. Christie examines the responses using an approach that is informed by relevance theory (Sperber and Wilson 1995) from pragmatics and indexicality theory (Ochs 1996) , from sociolinguistics to offer an insight into one specific part of the interaction, namely the five-second exchange in which Soto utters the word "adios" to the judge. Using this short, but pivotal utterance as her focus, Christie offers an account for why, in their responses to the recording of the Soto bail hearing, people have arrived at different interpretations of "adios". Christie argues that these interpretations can be explained through patterns in the discourses or ideologies that inform these interpretations such as discourses of femininity and the perceived role of legal institutions to uphold cultural values.
In the final paper of the special issue, Bethan Davies analyses three newspaper articles that reported on the three instances in which Soto interacted with the US court system (initial bail hearing, apology and arraignment), as well as the user generated comments that responded to the articles. Through the data, which were collected from the online platform of the UK tabloid newspaper, The Daily Mail, Davies investigates how metapragmatic behaviour can offer the analyst insight into how participants' view the moral order (Haugh 2013) . Davies argues that understanding evaluations of politeness is vital to "evidence the analytical process in contexts of both vicarious participation and talk-in-interaction" (Davies, this volume) .
Applications
The findings from the research presented in this special issue have relevance beyond the study of interaction. There are a number of areas to which the findings might be applied. During the process of conducting the research presented in this special issue, and of presenting initial findings at conferences, we have received numerous comments to the effect that this volume would be useful in the classroom as a resource for teachers to find out about current ways to analyze interaction. In addition, it provides a resource for classroom discussion about a controversial case.
What the research also reveals is the difficulty for defendants of taking part in a courtroom interaction if they have no previous experience or knowledge of courtroom and legal procedures. All of the articles in this issue highlight the impact of this lack of situational knowledge on the defendant. Moreover, the discussions in this volume raise important questions about whose responsibility it is to make sure that defendants with no prior convictions know what is 1) expected of them in a legal setting, i.e., the transfer of information pertaining to whether the defendant can afford their own legal representation; and 2) fully understand the repercussions of the various stages of the hearing, i.e., the reason for determining whether the defendant owns anything of value.
While we do not wish to overstate the potential impact of this particular volume, we believe that drawing attention to the range of potential applications may be valuable for future research that has outside impact as its focus.
